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ITPUKA3

or 21 suBaps 2025 r. Nel9-0
r. ExkarepunOypr

O Ha3HAYEHHHU OTBETCTBEHHOI'0 32 CONMPOBOKACHHE HHBAJIHI0B H JIHI] ¢ OrpAHHYCHHBIMH
BO3MOKHOCTAMH 3/10POBbS K MECTY NpeI0CTABJICHHHA yoIayr

B uensix cobmosenns tpeboBanmit o6ecneyenns yCaoBri JOCTYTHOCTH 00BEKTOB H YCIyT B
chepe o6paszoBanus wis obywatommxcsa ¢ OB3 B cooTBeTCTBHH C MpHKa3oM MUHHCTEpCTBA
o6pasoBanmust W Hayku Poccuiickoit ®enepamuu ot 09.11.2015 Nel309 «OO yTBepKACHHH
[Topsiaka obecreyeHus YCJIOBHM JOCTYIMHOCTH JUIS HHBAIHMAOB O0OBEKTOB M MPEAOCTABIIACMBIX
ycayT B cepe o6pa3oBaHus, a TAKKE OKA3aHHs UM MPH 3TOM HEOOXOIMMOH MOMOLIA

[IPUKA3BIBAIO:

1. Bo30XHTh OOS3aHHOCTH IO OpraHu3aiu paboTsl 1Mo 00ecneueHHIO JOCTYITHOCTH
00beKTa M YCIYr Ul HHBAIMAOB, MHCTPYKTaX IIEpCOHATa M KOHTPOJIb 32 COOIOACHHEM
COTPYAHHKAMH TpeOOBaHWH JOCTYNHOCTH JJI HMHBAJIXAOB B OpraHM3alyH Ha 3aMECTHTCIIA

sapeaytomero no BMP [lIunosy T.I.
2. Ha3Ha4uTh OTBETCTBEHHBIMH 3a OPraHHU3al{I0 paboThI 10 00ECIEYCHHIO AOCTYIIHOCTH

oObeKTa (3aKperIeHHBIX MOMEIIEHHH) U YCIyT /I HHBAIWAOB B CTPYKTYPHBIX MOAPA3/ICICHHAX

OpraHu3aluy CJIeAYIOIHX COTPYIHUKOB:
2.1. BocriuTartesb, UyBHIOBY A. A. — mearorudeckue paboTHHKH;
2.2. mnaammii Bocniuratesb, OpexoBy E.A. — yueOHO-BCIIOMOraTeJIbHBIM IIEPCOHAT;
2.3. 3aBeyromuii Xo3saiicTBoM, YTykosa C.C.- aIMUHUCTpALIUS;
3. OTBETCTBEHHOCTD 3a MCIIOJIHEHWEM HACTOSIIEro IpHKa3a BO3JIaraeTCs Ha 3aMECTHTEIA

saeyromero no BMP Ilunosa T.I.

C npHKa3oM 03HaKOMJICHBI:
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3 20 YTBEepKaalo:

roumit MBJIOY
“A.A. PomanoBa

Hucrpyknus
ISl OTBETCTBEHHOro pab0THHKA 10 CONPOBOKIEHHI0 HHBATHAOB
B IOMEIICHHSAX H HA MpHJIerame TeppHTOPHH MB/10Y

1. O0mmue npaBuja YTHKETA

[lpM npeOCTABICHMA MOMOIIM WHBAIKHIAM MO COTMPOBOMKACHHIO B MOMEIIEHHAX H Ha
npuneratomeii teppuropun MBJIOY  Heobxoanmo cobmonarh cieaylomue oOIHe MpaBria

e

9THKETa MPH OOLIEHUH ¢ MHBAIHAAMH, B 3aBHCHMOCTH OT KOHKPETHOH CUTYalHH:

1.1. O6paueHne K 4eloBeKYy: KOT[a Bbl pasropapupacTe C HHBATHIOM, oOparmanTech
HEMOCPE/ICTBEHHO K HeMy, a He K CONMpOBOXIAIOIIEMY HIIH CypJIONEPEBOTUMKY, KOTOPBIC
[IPUCYTCTBYIOT IIPH Pa3roBoOpe.

1.2. [oxaTtre PYKH: KOIJia Bac 3HAKOMSAT C HHBAJIUIOM, BIIOJIHE €CTECTBEHHO MoKaTh €EMY PYKY:
ke TeM, KOMY TPYIHO JBHraTh PyKOM WM KTO MOJIB3YETCs MPOTE30M, BITOTHE MOJKHO I10XKaTh
PYKY — MPaBYIO WIH JIEBYIO, UTO BIIOJHE JIOMYCTUMO.

1.3. HaswiBaiite ceOst M APYTUX: KOra BBl BCTPEYACTECH C YCTIOBEKOM, KOTOPBIU MJI0XO BUIUT UJIK
COBCEM HE BUIHT., 00s3aTe/IbHO Ha3bIBalTe ce0s U TEX MOJEH, KOTOPbIE IIPUIIUIA C BaMH. Ecmuy
Bac oOmas Oeceia B rpyIe, He 3a0bIBalTe MOSCHUTD, K KOMY B TAHHBIIA MOMEHT BBI 00PAIIIACTECH,

H Ha3BaTh ceOA.
1.4. [penoxeHne MOMOLIM: €CJIM Bbl NpeUIaracTe oMOLIb, YKIIATE, TI0Ka €€ MPUMYT, a 3aTEM

crpamuBanTe, 9YTO M KaK JI€JIaTh.

1.5. AJIeKBaTHOCTh M BEXNJIMBOCTH: OOpamaiTech K B3POCIBIM HHBATHIAAM Kak K B3POCJIBIM
3/I0POBBIM JTIOJISIM, @ HE KaK K JICTSM. OGpammaThesi K HUM 110 HMEHH U Ha «ThD) BO3MOYKHO TOJIBKO
B TOM CJIy4ae, €CJIH Bbl XOPOLIO 3HAKOMBI, U Balll cobeceTHUK MTO3BOJISET BaM TaKO€ OOpalleHHue.

1.6. He onupaiiTech Ha KpECI0-KOJICKY: ONMPATHCSA WM BHCHYTHL Ha Ypeii-TO HHBAIUIHOH
KOSiCKe — TO JKe camoe, YTO ONMMpAThCs WM BHCHYTh Ha ee¢ oOjanatesne, U 3TO TOXE MOKCT
pazpakars. WHBaIMIHAA KOJsiCka — 9TO 4YacTh HEINpPHKACACMOTo MPOCTPAaHCTBA 4eJIOBEKA,
KOTOPbIi €€ HCIOJIb3YET.
1.7. BHUMATEILHOCTE M TEPIEIUBOCTD: KOIJIA Bbl pa3roBapHBaeTe ¢ Y€JI0BCKOM, HCIILITHIBAIOLIHM
TPYAHOCTH B OOIIEHAH, CITyIIaNTE €ro BHUMATEIILHO. BynbTe TeprenuBbl, XXIUTE, KOr/a YeI0BEK
cam 3akoH4HT (ppasy. He mnompapnsiTe €ro W HE noropapusaiiTe 3a Hero. Hukorma He
[PUTBOPANTECH, YTO BbI MOHAMACTE, CCJIM HA CAMOM JieJie 5TO HE Tak. [TopTOopuTe, YTO BEHI HE
MOHSIH, TO OMOYKET YEJIOBEKY OTBETUThL BaM, a BaM — IOHATD €rO.
1 8. Pacrionokenue Juisi Gece/ibl: KOr/ia BbI TOBOPUTE € YEIOBEKOM, TOJIb3YIOIMMCS HHBAIM/THOH
KOJISICKOIT MJTM KOCTBUIAMH, PAacriofioiKNTECh TAK, YTOOBI BALIIM M €r0 I71a3a ObUTH Ha OJTHOM YPOBHE,
Torja BaMm OyjeT Jierde pasropapuBaTh. PasrosapuBad ¢ TEMH, KTO MOXKET HYHTATh M0 rybam,
PacIoJIOKHUTECH TaK, qToGBI Ha BAC NAJAJ1 CBET, ¥ Bac ObLIO XOPOIIO BUHO, IOCTAPAHTECH, 4TOOBI
BaM HHUYEro He Meualo.
1.9. [1pupieyeHne BHUMaHUA YeJ0OBEKa: YTOOBI MPUBJICYL BHUMAHHUC HE/IOBCKA, KOTOPbIH MJI0XO
CHIBIINT, TOMALIUTE €My PYKOM WM JOTPOHBTECH 10 mieya. CMOTpUTE eMy NpsAMO B rjasa
FOBOPHUTE YETKO, HO MMEHTE B BUJLY, YTO HE BCE JIIO/IM, KOTOPBIE [LIOXO CJbIIIAT, MOTYT HHTATh M0
rybam.
1.10. He cMymmaiitech, eciu ciydaifHo JOMYCTUIN OTUIOIIHOCTD, CKA3aB: «Y BUAMMCH) WK «Bol
cabiuaiy 06 9ToMm...7» TOMY, KTO HE MOYKET BUJIETH WJIH CJIBLILIATD.

JUts obecneyenus JOCTYIMHOCTH YCJIYT Ul HHBAIH0B ClICLHAIHCTaM, HEIMOCPEACTBEHHO

OKA3bIBAIOLIAM YCIIYTH, HEOOXOJMMO OPHEHTHPOBATBCA HA COLUMAIBHBIC TMOTPEOHOCTH H




O0COOCHHOCTH COLHAILHO-OBITOBBIX OrpaHUYCHHUH HWHBAJIHAOB, BO3HHKAKILUHX B pe3y/bTate
3a00/1€BaH U,

['MaBHBIH  NpPUHIMN — OKa3aHUs TMOMONIM — HE  HaBpeIHTb B  pe3y/bTaTe
HENpPeayCMOTPEHHBIX PUCKOB H 0OCTOATENILCTB.

OTHOCHTECH K JIPYTOMY 4eJOBEKY, Kak K cebe caMoMy, TOYHO TaK XKe €ro yBaxaHTe — H
TOrJ1a OKa3aHHUe YCJIyru B YYpexKIACHHH U obmeHne OyayT s (PeKTHBHBIMH.

PaGoTHik,  HEMmocpeACTBEHHO  OCYLIECTBISIOMMK  [MOMOINb  HHBAJIHAAM  TIO
COMPOBOXKJICHUIO B IOMCUICHUSAX W HA npuieratomeit reppuropuu MBJIOY, nomkeH mpoXoauTh
MHCTPYKTaXX OJIMH pa3 B TPU roja.

2. ConpoBoxK1eHHe HHBAJIH/IOB HA NMPHEME B YUpeKIeHHH
Jlns  obOecnieyeHWss JOCTYNa MHBAIMAOB K yciayraMm H 00beKTaM, Ha KOTOPBIX OHH
MPEOCTaBIAIOTCS, PabOTHHUKY, HEMOCPEACTBEHHO OCYIIECTBIIAIOMEMY MOMOIIL HHBAJTHIAM TIO
CONPOBOXKICHHIO B MOMELIEHMAX M Ha NpWIEralwomieii TeppuTopHH, MpH NpUeMe HHBAIHAA B
YVAPEXKIACHHH HEOOX0AUMO:
|. Paccka3ath HHBaNHIy 00 apXUTCKTYPHBIX OCOOCHHOCTAX 3AaHUS YUPCKACHHUS.
—  KOJIHYECTBO JTAXCH,
—  OCHOBHEIE MIOMELIEHHS H MECTa MX PacIONOKEeHHs B 3[aHHH, B KAKOM KaOMHETE K KOMY
00paTHTHCA IO BOMPOCAM, KOTOPbIe MOTYT BO3HHKHYTh B X0/1€ IIPEAOCTaBICHHA YCIIYTH,
~  pacIOJIOXKeHHEe KOMHAT THIHEHBI M CaHy3JI0B (HaJM4Ke MOopyYHA Ul YHHTa3a)
2. PacckazaTh, YUMTBIBAs CTENEHb COLMAIBHBIX OPaHHYEHHH, 00 0COOCHHOCTAX OpraHH3alMH
NOCTYIHOIT Cpeabl B YYPS)KIOCHHM: HATWMYMM MaHAYCOB, TAKTWIBHBIX MCTKAX, HHBAIHAHLIX
KOMSICOK M T.1. OcoBoe BHMMaHHe OOpaTHTh HA 3HAKH, NPEIyNMpexalomue 00 ONnacHOCTH:
3BYKOBBIC CHIHAIBl TPCBOTH, CBETOBBIC Tabso, Hanbonee OBICTPBIM M OE30MacHBIM crnocodam

BBIXOJa H3 31aHHAI.
3. [IpoBecTH 3KCKYPCHIO 1O y4pexKICHHIO, 00paTHB BHUMAHHUE HA Paclo/IOKCHHE CaHHTApHBIX
KOMHAT, JeCTHHII, MeCT I OTAbIXa M T.Ja. IIpy HeoOXOOMMOCTH OOpaTHTh BHUMAHHE Ha

MEXaHH3MbI OTKPhIBAHUA-3aKPbIBAaHNS ABEPEH, CAHNTApHBIX npuOOpoB.
4 T1o3HAKOMWTH HHBAIUAA CO BCEMH CIIELHATMCTAMH, JIMYHO, MPEACTaBHUB M0 (paMHIHH, HMCHH

M OTYECTBY CMELHAIMCTa W MHBanmuaa Apyr apyry. WMHdopmupoBaTh, K KOMY OH IOJDKCH

0OpaTHTLCA BO BCEX CITydasX BOZHMKAIOUIHMX 3aTPYIHEHHH.
5. Ipu 3aBepuwicHuu npuéMa B YYPCKIACHUM YTOUHHTh, OCTANHCH y HCro JiH Kakue-1u00

BOTIPOCHI HJIH 0COOBIE MOKETaHHUA.

3. [IpaBuja 3THKETA /LIS JIMI C Pa3HbIMH paccTpoiicTBAMH (PYHKIIHH OpraHnu3ma.
[lpaBuaa 3THMKeTa NpU OOIICHHH C MHBAIMIAMH, WCTIBITHIBAIOIHUMH TPYIHOCTH [DH

epeABHKECHHUU:
o [loMHHUTE, YTO MHBAIMJHAA KOJSCKA — HENPHKOCHOBEHHOE IPOCTPAHCTBO HE€JIO0BEKA. He

o610KaunBaiiTech Ha Hee ¥ He Toskaiite, Hauars KaTUTh KOJSICKY 0e3 coriacus HHBAIHAA — TO
JKE CAMOE, UTO CXBATHTh M MOHECTH YesI0BCKa O€3 €ro paspeuiCHus.

e Bcerja crmpamuBaiTe, HY/KHa JIM TOMOLIb, MPEXAC YEM OKasaThb €¢ HHBAHIAM,
UCTBITHIBAIOIIMM TPYAHOCTh TNPHU MEPEABHKCHUH, H npejuiaraiTe I[OMOU(b, €CIH HYXHO

OTKPBIT TAKETYIO JBEPH WM POHTH 110 KOBPY C JUTHHHBIM BOPCOM.

o Eciau Bame NpeuioKeHHe O MOMOIIH MPHHATO, CNPOCHTE, “TO HYXHO ACNaTh, H HCTKO
CJICYHATE UHCTPYKLHUAM.
e Ec/in Bac MONpOCHIM NMOMOYb MHBAJIMLY, MEPEABUralOEMYCsl Ha KOJICKE, CHAYAIA KATUTE ¢¢
metenno. Konscka GbIcTpo HaGUpaeT CKOPOCTh, M HEOXKHAAHHDIH TOJUOK MOXKET MPHBECTH K
MOTCPC paBHOBECHA,
e Beeraa nnuHo yoexkiaiTech B J0CTYITHOCTH MECT, /i€ 3aMJIaHHPOBAHEI MCPOTIPHATHA. 3apaHee
MOMHTEPECYHTeCh, Kakue MOTYT BO3HMKHYTb MPOOJEMBI HIIH Oapbepbl M Kak HX MOXHO

YCTPAHHUTD.
e He Has0 XJ10MaTh YeJ0BEKa, HAXOAANIEroCcs B MHBATHHOH KOJIACKE, 110 CIIHHE WJIH 110 TUICHY.




* ECau BO3MOXKHO, PacroioAKUTECh TakK, uToObl Baluy jnua ObUTH Ha 0HOM ypoBHe. H3oeraiite
[MOJIOKEHHUA, MPU KOTOPOM BallleMy CODECEHHKY HYXKHO 3aNpOKH/IBIBATH rOJIOBY.
o ECnM CYIIECTBYIOT apXHTEKTYpHble Dapbepel, MpeaymnpeanTe O HHX, YTOOBI 4ETOBEK HME

BO3MOKHOCTb NIPUHUMATD PEILCHHA 3apaHee.
e [ToMHHTE, YTO, KaKk MPaBHJIO, Yy JIIOAECH, UMEIOMHMX TPYAHOCTH MNMpPH IEPEABIKCHHH, HET

npoOsieM CO 3peHUEM, CIIYXOM ¥ MOHHMAaHHEM.
e He mymaiite, 4To HEOOXOMMMOCTb MOJIB30BATHCA MHBATHIHOH KOJACKOH — ITO TPAre/Ius. 210

croco6 CcBOGOAHOrO (CCTM HET ApPXMTEKTYPHBIX 6apbepoB) mnepeaABMXCHHSA. EcTh JTHOIH,
MOJIL3YIOIIMECs UHBAJMAHON KOJIACKOH, KOTOPBIC HE YTPATHIIH criocOOHOCTH XOAHUTh U MOIYyT
MepeIBUraThCs C MOMOIIBIO KOCTBUIEH, TPOCTH M T.M. KoJsACKH OHH HCMOJB3YIOT I TOTO,

qTOOBI DKOHOMHTE CHUJIBI H GI)ICTPCC NEPCABHIATHCA.

[IpaBuia 3THKeTa npy OOIICHHH C MHBAIWIAMH, HMCIOUIHMH HADYIICHHC 3DEHHME WIIH

HE3PAUYUMMU:
e Oka3biBas CBOIO MOMOILb HE3PAYEMY YEJIOBEKY, HANpaBJIsAMTE €ro, He CTHCKHBAA €ro pyKy,

HAHUTC TdK, KAK BBbI OOBIYHO XOJIUTC. He HY>XHO XBaTaTb CJICIIOTO YyeJIOBEKAa U TAalUTh Cro 3a

COOOHM.

e OnuuUIMTE KPaTKo, I/ie Bbl HaX0AUTECh. [IpeaynpexaanTe o MpenATCTBUAX: CTYNICHAX H T.II.

o Mcnonp3yiiTe, ecin 3TO YMECTHO, 3HaKOMbIe (ppa3bl, XapaKTepH3YIOMIHE UBET, paCcCTOAHHC,
OKPYXKaKOLIYI0 00CTaHOBKY. JleIHTeCh IMOILHOHAILHBIM BO3/ICHCTBUEM OT YBHACHHOTO.

e Obpauraiitech ¢ co6aKaMU-TIOBOABIPAMH HE TaK, KaK ¢ OOBIYHBIMH JIOMAIIHUMH KHBOTHBIMH.

He xomanayiite, He TpOraiTe U He Urpaiire ¢ co0aKoH-moOBOABIPEM.
e Ecnu Bel coOMpaeTech 4YHTaTh HE3pAYEMY 4YEJOBEKY, CHadaja MpeaynpeauTe Cro 00 3TOM.

["oBOpUTE OOBIYHEIM I'OJIOCOM. .
e EcnM 5TO BaXKHOE IMCbMO HIH IOKYMEHT, He HYXHO Ml yOeqUTCIbHOCTH [aBaTh €ro

norporaTh. [Ipu 3TOM He 3aMEHAMTE YTCHHE NEPECKAa30M, HE [ponyckaiTe HH(POpMaLHIO, ECIIH
Bac 006 3Tom He nornpocAat. Korja HE3psAYHH Y€JIOBEK T0JDKEH MOAMUCaTh 10KyMCHT, IpOYUTANTE
ero 00s53aTeIbHO TMOJMHOCTBIO. VIHBAIMAHOCTH HE OCBOOOXKAAET CJICMOro 4YejoBEKa OT

OTBETCTBEHHOCTH, 00YCIOBJIEHHOH
3aKOHOJIAaTEIbCTBOM.
e Bceraa obpauaiitech HENOCPEACTBEHHO K YEJNIOBEKY, IaXe €ClIM OH BaC HE BHIMT, a HE K €T0

3pAYCMY CONPOBOXKIAIOLICMY.
e Bcerna HasbiBaiite ceba M MpPEACTaBISANTE APYrMX COOCCEAHHKOB, a TaKXE OCTATbHBIX

npHCYTCTBYIOIMX. ECM BBl XOTHTE MOKATh PYKY, CKOKHTE 00 3TOM.

e Kor/a Bbl pejUIaraeTe He3psadeMy YeOBEKY CeCTh, He YCaKHBAHTE €ro, a HalpaBbTe €ro pyKy
Ha CIIMHKY CTYJa MWIM TOMUIOKOTHHK. He BOIMTE IO MOBEPXHOCTH €ro pyky, a JlafTe eMy
BO3MOKHOCTE CBOGOIHO IMOTpoOraTh npeamer. Ecim Bac monmpocuin MoMo4b B3fiTh KaKOH-TO

NpeaMET, He ClIelyeT TAHYTb KHCTh CJIENOro K NpeaMeTy H OpaTb €ro pykoH 3TOT IpEaMET.
e Korna Bbl 0611aeTech ¢ rpynnoi He3pAuux JOAeH, He 3a0BIBATE KaX/1bIM pa3 HAa3bIBATh TOIO,

K KOMY Bbl 00paliacTech.
e He 3acrapigiiTe Bamero cobeceaHuka oOpauiaTbCsi B MyCTOTY: €C/IM Bbl MEPEMEIIACTECH,

npeaynpeauTe ero 00 3ToMm.
e BriojiHe JOMYCTHMO YNOTPEOIATL CIOBO «CMOTPETh». Jljisl HE3PAUCTO UeIOBeKa ITO O3HAUACT

«BWJIETh PYKaMu», 0CA3aTh.

o M36eraiiTe pacruibiBYaTLIX ONPEAEICHHH U WHCTPYKLMHA, KOTOPbIE 00BIMHO COMPOBOMXAAIOTCH
ykecTamu, Beipakenmii Bpoae «CTakaH HAaXOAMTCHA TAE-TO TaM Ha CTOJICY. CrapaiTech ObITH
TouyHbIMH: «CTakaH rnocepeanHe cToiay.

o Fciu Bbl 3aMCTHIHM, YTO HE3pAUMI 4eNOBCK COWICA € MapuipyTa, HC YIPaBJISHTE €ro
NBYKEHMEM Ha PACCTOAHMH, MTOJONHIHTE H MOMOTHTE BLIOPATLCA Ha HY>XHBIH TYTh.

e Oka3biBasg IOMOIIL He3pAYEMY, ABMIaiTech HE TOPOIUICh, M IPH CIYCKE HIH IMOABEME O
CTYTNIEHbKAM BEIHTE HE3pAYEro MEPNeHINKY/IAPHO K HHM. He penaiiTe pbBIBKOB, PEe3KHX

JIBVOKEHUI, TIpeynpexaaiTe o npeniaTcTBHIX.




[IpaBuna aTukera npu o6meHuy ¢ . MHBAJIMAAMH, MMCIOLIMMH HAPYILICHHE CITYXA:
* PasroBapuBas ¢ uenoBekoM, y KOTOpOro maoxoii CITyX, CMOTPHTE TNpAMO Ha Hero. He

JATCMHANHTE CBOC JIMLO M HE 3aropakuBaiiTe €ro pyKaMH, BOJOCAMH FIH KAKHMH-TO
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npeamMeTamu. Bai cobeceHHK 101KeH UMETH BO3MOXHOCTD CJIEIHTE 34 BBIPAKEHHEM BallIero
Jinua.

* CywmecTByer HeCKOIbKO TMNOB M cTeneHel rTyXoTsl. COOTBETCTBEHHO. CYLLIECTBYET MHOIO
CrIOcO00B  OOIIEHUS C JIOABMH, KOTOPBIE IUIOXO CABImAT. ECIH Bel HE 3HASTe. KAKOii
MPCANOYCCTh, CIPOCUTE Y HHUX.

* Hexoropeie noan MOryT cibliiath, HO BOCIPHHHMAKOT OTACIBHBIC 3BYKH HEMpaBHJIbHO. B
ITOM Ciy4ae roBopute Oonee rpOMKO M Y€TKO, MOAOHpas MOAXOMAIIHI ypoBeHb. B apyrom
CITyqae TMOHAN00MTCs UMb CHU3MThL BBICOTY TOJIOCA, TaK KAaK HelTOBEK YTPaTHJI CIIOCOGHOCTH
BOCIIPUHUMATDb BBLICOKHE YaCTOTHI.

* YToOBI NMpuBieYL BHHMAHWE YeNOBEKAa, KOTOPHIN MIOXO CIBIIIHT, HA30BHTE €ro MO HMEHH.
Ecny oTBeTa HeT, MOXHO clierka TPOHYTH YeI0BEKa WM JKe TOMAaXaTh PYKOH.

* ['oBopure sicHo u poBHO. He HYXHO M3numHe MOAYEPKHBATEH 4TO-TO. Kpnuars, 0COOEHHO B
YXO0, TOXEC HC HaJ0.

* Ecnn Bac npocaT noBTOpuMTL 4TO-TO, mompoGyiite nepedpasupoBaTh CBOC IMPEIIOKECHHE.
Mcnonb3yiiTe )kecThl.

* Y0emutecs, uTo Bac noHsUTH. He cTecHSITECh CIPOCHTS, MOHSI JIH Bac COOECEIHHUK.

* Ecim Bbl coobmaere mHpOpManmio, KOTopas BKIOYaeT B cebs HOMEp, TEXHHYECKHH WU
JPYTOH CITOXKHBIH TEPMHH, aJpec, HAHUIUKTE ee, COOOIIUTE Mo (aKCy HiIH MEKTPOHHOM MOYTe
HJIH JTI0OBIM JIPYTMM CrIocoOOM, HO Tak, YTOOBI OHA OblJIa TOYHO MOHSTA.

* EciM CymecTBylOT TPYyAHOCTH NpPH YCTHOM OOINEHHHM, CNPOCHTE, HEe OyAeT JM MpoLIe
NCPCNUCHIBATHCH.

* He 3a0bBaiiTe 0 cpese, KoTOpas Bac OKpYy»KaeT. B G0NbIIKMX HIM MHOTOMIOJHBIX TOMEILEHHUAX
TPYAHO OOMIAThCA C MIOABMH, KOTOPbIE IUIOXO CHBIMIAT. SIpKoe CONHIE WM T€Hb TOXKE MOTYT
OBITH OapbepaMH.

¢ O4eHb 4YaCTO TIIyXHe JIIOAM HCHOJIB3YIOT S3bIK KecToB. Eciam Bel oOmaerech wepes
MepeBOAYHKA, HE 3a0yabTe, YTO 0OpalaThCs HAAO HEMOCPEACTBEHHO K COOECEIHHKY, a HE K
NEPEBOAYHKY.

* He Bce 10H, KOTOPBIE IJIOXO CIIBIIAT, MOTYT YHTaTh 10 rybam. Bam nydure Bcero crpocurs
00 3TOM mnpu mepBod BeTpeye. Ecmm Bam cobecesiHMK 00nagaeT 3THM HAaBBIKOM, HYXHO
cOOMI0IaTh HECKOIBKO BaKHBIX NpaBwil. [IOMHHTE, YTO TOJBKO TPU M3 JECATH CJIOB XOpOIO

MPOYUTHIBAIOTCA.
* HyXKHO CMOTPETDH B JIMIO COOECEAHUKY ¥ TOBOPHTH SICHO M MEUIEHHO, HCIIOJIB30BATh MIPOCTHIE

¢dpa3bl 1 H36eraTh HECYIIECTBEHHBIX CJIOB,
e HyXHO MCMOJIb30BaTh BBIPAXKEHHUE JIMLA, KECThl, TEIOABHKEHHUS, €CITH XOTUTE TOTYEPKHYTH

WJIK TIPOSICHUTb CMBICJI CKa3aHHOTO.
[TpaBuna 3THkeTa NMpu OOUIEHUH C MHBAIMIAMH, UMEIOMMMHU 33JIEPXKKY B Pa3sBUTHU W

npo0O1eMbl OOUICHUSA, YMCTBEHHBIC HAPYIICHUSI:

* Ucnonb3yiTe JOCTYMHBIN A3bIK, BLIPAKAHUTECH TOYHO U 110 CYTH Jie)a.
* [I36eraiiTe CJIOBECHBIX IUTAMIIOB M 00pa3HbIX BLIPAXKEHUH, €CJIH TOJIBLKO Bbl HE YBEPEHBI B TOM,

qTO Ball coOeceIHUK C HUMU 3HAKOM.

* He rosopute cBbicoka. He qymanTe, 4To Bac HE MOUMYT.
* Undopmupys 00 yciayrax, KOTOpbIE€ MOXET IMOJYYHTh HHBAJIMJ, PACCKA3bIBAHTE BCE «I10

waramy». Jlaite Bamemy cobeceIHMKY BO3MOXKHOCTbL OCMBICIIMTD KaX/IbIM LAl [0Cie TOro, Kak

Bbl MH(POPMHUPOBAIIHU €TO0.
e McxoauTe u3 TOro, 4TO B3POCHBIA YCIOBCK C 3a/ICPXKKON B Pa3BUTHH HMECT OMpPEACAEHHBIN

OMBIT, KaK U JTIOOOM JIpYrod B3pocC/ibiil YETOBEK.
e Ecim HeoOX0auMo, Ucnoip3yiiTe wutoctpauun win Gpororpadpuu. byabTe roToBbl NOBTOPHTE

HECCKOJILKO pd3, CCJIM BAC C IICPBOIO pa3a HC ITOHAJIH,.




* ObpawmaiiTech ¢ 4eN0BEKOM € NMpobaeMaMu Pa3BHTHA TOYHO TaK K¢, KaK Bbl Obl 00pamaimnce ¢
mo6uim 1pyrum. B 6ecene o6cyxkaaiite Te Ke TEMBI, KakHe Bbl 00CyKaaeTe ¢ APYTHMH MIOIBMH.

Hanpumep, noroay, nocjieaHue coObITHA.
e OOpamaiiTech HEMOCPEACTBEHHO K CODECETHHKY, a HE K €70 COMMPOBOKIAKOIIEMY.
e [loMHHTE, 4YTO JIIOJH C 3aJEPKKOH B Pa3BHTHH J€ECNOCOOHBI M MOryT IMOAMHCHIBATH

JIOKYMEHTBI, 1aBaTh COrJIaCHE€ Ha MEIULIMHCKYIO NMOMOIIb H T.]I.
[IpaBuia 3THKeTa Npu 00MIEHNWH C MHBATUAAMH, HMEIOMHUMH IICHXHYECKHE HAPYIICHHA.
[TcMXMYCCKUE HAPYIICHHS — HE TO KC CaMO€, YTO MpoOaeMbl ¢ 3a1CpKKOi B pa3BuTHH. JI1oam ¢
NCUXHYECKUMHM NpobieMaMy MOTyT HMCOBITHIBATE IMOLMOHAJIBHBIC PACCTPOHCTBA  HITH
3aMeIIaTebCTBO, OCJIOKHAIOLINE UX KH3HBb. Y HUX CBOM OCOOBIH M H3MEHYHBBIH B3I/ HA MHD.
* He Hamo aymarh, 4To JIOAM C MCHUXHYECKHMH HApYLIICHHSAMH 00s3aTEIbHO HYKIAIOTCH B
JIOTIOJTHUTENIBHOM MOMOIIHM ¥ CIEIMaTbHOM O0OpallieHUH.

e O6pamaiiTech ¢ TIOAbMH € TNCUXMYECKMMH HApYLICHHAMH KaK C JHYHOCTAMH. He HYXHO
nelaTh NPEeXNAEBPEMEHHBIX BLIBOAOB HAa OCHOBAHHMHM OMNbITa OOMIEHHA C APYTHMH JIOAbBMH C
TaKoM e (POPMOH MHBAIUIHOCTH.

 He cneayer aymarb, YTO JIOAM C NMCHXHYCCKUMH HapyIlICHHAMH Oonee ApPYrvX CKIIOHHBI K
HacuIui0. 910 MuQ. Ecnu Bl ApykenoOHbI, OHU OYAyT 4yBCTBOBATH CE0A CIIOKOHHO.

e HeBepHO, YTO JIOAH € MCUXMYECKMMH HApPYIICHHUSAMH MMEIOT NpoOJeMbl B MOHHMAHHH WIIH
HIDKE T10 YPOBHIO MHTEJIEKTa, YeM OOJIIIMHCTBO JIOIEH.

e ECITH YeToBeK, MMEIOLIHMIi TICHXHYECKHE HAPYLIECHHUS, PACCTPOEH, CIIPOCHTE €ro CIIOKOHHO, UTO
Bbl MOJKETE CJ1eJ1aTh, YTOOBI TIOMOYB EMY.

* He roBopuTe pe3Ko ¢ Y€JIOBEKOM, HMEIOIIMM IICHXHYECKHE HapyLICHHUs, NaXe €CIH y BAC €CThb
JUTS1 3TOrO OCHOBAHHUH.

[TpaBuiia 3THKETa NMPU OOLICHUU C MHBAJIMIOM, MCTIBITHIBAIOILUM 3aTPY/IHCHUSA B PCHM.

 He urHopupyiiTe moaei, KOTOPbIM TPYAHO TOBOPHThH, IMOTOMY YTO NOHATH HMX— B BalllMX
MHTEpECax.

e He nepebuBaiiTe ¥ He MOMPABISHTE YEJIOBEKA, KOTOPBIM HCIBITHIBACT TPYAHOCTH B pPEHH.
HayunaiiTe roBOPHTH TOJBKO TOT/1a, KOTJa YOEIUTECh, YTO OH YXKE€ 3aKOHYHII CBOIO MBIC/Ib.

e He mbITaiiTech YCKOPUTH pa3roBop. byapTe roToBel K TOMY, YTO pasroBop C 4YEIOBCKOM C
3aTPY/AHEHHOH peyblo 3aiiMeT y Bac 00JIbILIE BPEMCHH.

¢ CMOTpHTE B JIMLO cOBeCeHHKY, TIOANEPKUBANTE BU3yalbHbli KOHTAaKT. OTaaiiTe aTOM Decene
BCC Ball¢ BHHMaHMHC.

e He qymaiite, 4TO 3aTpyAHEHHA B pEYH — MOKA3aTENIb HH3KOTO YPOBHS HHTEILICKTA YETIOBCKA.

e CrapaiiTech 3a/1aBaTh BOMPOCKI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB HJIM KHUBKA.

e He mpuTBOpSiiTECH, €CIIM BBl HE MOHAIM, YTO BaM CKasaiH. He CTECHAHTECH IMEPECIIPOCHTE.
Ec)ti BaM CHOBA He Y1a10Ch TOHATh, IONPOCHTE MPOU3HECTH CIIOBO B D0/Iee ME/UICHHOM TEMIIE,

BO3MOJKHO, IO OyKBaMm.
e He 3abpiBaiiTe, YTO YEJOBEKY C HApPYLWIEHHOHW pE4Ybl0 TOXKE HYXKHO BbICKA3aThCA. He

nepe6uBaiiTe ero u He nojapsiiTe. He ToponuTe roBopsiLero.
e Eciu y Bac BO3HHUKAIOT npo6JicMbl B OOIIECHHH, COPOCHTE, HC XOYCT JIM Ball co0eCeAHUK

HCITOJIL30BATh APYroi crnocod — HanucaThb, HanevaTaThb.

C MHCTpYKLMEH 03HAKOMIICH:
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