[Tpunoxenne Nel

K rpukasy Ne 37-O or 12.01 2026,
Yreepxaao:

1. O6mme npaBu/Ia dTHKETA
[Ip NpeNOCTaBJICHHWH MOMOIIM HHBAaIHIAAM  TIO COTIPOBOKACHHIO B [TOMEILEeHUAX # Ha

MPUJICTaloIeH TepPUTOPHH MBIOY Heo6X0oauMo CoOmoAaTh creyrone obmme MpaBriid
yTHKETa PH OOIIEHNH C HHBAINIAaMH, B 3aBHCHMOCTH OT KOHKPETHOH CHTYalrH:

1.1. O6pamenue K _4YeNOBEKY: KOIrJa BhI pasroBapuBacT¢ C HHBAIHIOM,
HEMOCPEJCTBEHHO K HeMy, @ HE K COMNPOBOXKAAIOIEMY HITH CYpAOTEPEBOATHKY, KOTOPBIC

PUCYTCTBYIOT IIPH pasroBOpE.
1.2. ToykaTne pykH: KOTZa Bac 3HAKOMAT C HHBATHIIOM, BIIOJTHE ECTECTBEHHO M0XKaTh EMY PYKY.:
naxe TeM, KOMYy TPYAHO JBHIaTh PYKOH MIIH KTO MOAB3YeTCs MPOTE30M, BIIOIHE MOMKHO MOKaTh

PYKY — MPaByiO HIIH JIEBYIO, 9TO BIIOJIHE AOMYCTHMO.
1.3. HasbBaiiTe ce6s ¥ APYTUX: KOT/a BBl BCTPEYACTECH C yeJOBEKOM, KOTOPBIH IJIOX0 BHIHT HIIH

COBCEM HE BHIMT, 0013aTe/IbHO Ha3bIBANTE ceBs | TeX JII0AeH, KOTOphIe TIPHIIITH C BAMH. Eciuy
pac o6mas beceaa B rpyIie, He 3a0bIBaiTe MOACHHTD, K KOMY B aHHBIH MOMEHT BbI 00paIlacTeCh,

1 Ha3BaTh ceos.
1.4, IIpeaioxeHHe MOMO
cripalyMBaiTe, 9TO M KaK AC/aTh.

1.5. AJeKBaTHOCTb M BEXJIMBOCTB: 00OpallanTeCh K B3POCJIBIM MHBAIMAAM Kak K B3pOCJIBIM
3/10pOBBIM JIIOZAM, & HE KaK K ACTAM. O6pamaThCcs K HUM T10 IMEHH H Ha «TBD) BOIMOKHO TOJIBKO

B TOM ciydae€, €CJIH Bbl XOpoIo 3HaKOMBI, u Banl codecelHHK MO3BOJIACT BaM TaKOC 06anICHHC.

1.6. He ommpaiiTech Ha KPECIO-KOJUICKY: ONMHUPATBCH MM BHCHYTS Ha Ybei-TO WHBAIWIHOH
KO/ISICKE — TO JK€ caMoe, YTO ONMMPAaThCs MM BHCHYTh Ha CC obnanarene, H 3TO TOXKE MOXET

pasapaxarth. UuBasmaHas KoJsicka — 3TO yacTh HENMpHKacaeMoro IIpOCTPAaHCTBA qCJIIOBCKA,

KOTOPBIN €€ MCIOJIb3YET.
| 7. BHHMATEILHOCTb ¥ TEPIEIMBOCTh: KOTa Bbl Pa3roBapHBacte C YEJIOBEKOM, HCITBITRIBAIOIIHM
TPYAHOCTH B OOIICHHH, cayiIaiTe ero BHUMaTeIbHo. ByapTe TepNEIHBEI, XKAHTE, KOTa 9C/I0BEK

cam 3aKOHYMT Opasy. He mompaBisgHTe €ro ¥ HE noropapuBaiire 3a Hero. Hukorna He
[IPUTBOPANTECH, YTO BbI MOHUMACTE, CCIIH Ha caMoM nene 3To He Tak. IIoBTOpHTE, 9TO Bbl HE
MOHSUTH, 3TO TIOMOXET 4eJIOBEKY OTBETHTE BaM, a BaM — IOHATH ero.

| 8. Pacronoxenue uis Gece/ibl: KOra Bbl FTOBOPHTE C UEJIOBCKOM, MONB3YIOIIMMCS HHBATHIHOH
KOJISICKOH HJIM KOCTBUIAMH, PAacIioyIOHTECh TaK, yTOOBI BAlM H €ro rina3a OblIH Ha OZHOM YPOBHE,

torna BaMm OyaeT jerdye pasroBapHBaTh. PasroBapuBasi ¢ TEMH, KTO MOXET YHTATh IO ry0am,
pacIiojioKUTECh TaK, yTOOBI Ha BAC NMajaJl CBET, ¥ Bac OBIJIO XOPOLIO BHAHO, rocTapaiTech, 4To0b!

BaM HHYEro HE MELIAo.
1,9. [IpuBeyeHre BHUMAaHUA YCIOBEKA. qTOOBI IPHBJIEYL BHUMAHHE YEN0BEKA, KOTOPhIA I10X0

CHIBILUAT, OMALINTE eMy PYKOH MM JOTPOHBTECH 0 ILICH3. CMOTpHTE €My IPAMO B Ijlasa
FOBOpHTE YETKO, HO HMEHTE B BHITY, YTO HE BCC JIIOZH, KOTOPRIC [UIOXO CJIBIIIAT, MOI'YT 9HTATh IO

rybam.
1.10. He cMyianTece, €CJIH cTy4aifHO DOMYCTHIIH OTUIOUIHOCTE, CKa3as: «Yugumes» Ui «Bel

CoTBIIaTH 06 3TOM.,.?» TOMY, KTO HE MOXET BHACTb HIH CJIBIIATD.

[I[{. €CJIH BBI NMpeaIaracTe [MOMOILb, XIUTE, MMOKA ee NMpUMYT, 4 3aTCM

Tlns obecreder s A0CTYIHOCTH YCIYT /Ul HHBAIMIOB CrICLMATHCTAM, HEMOCPEACTBEHHO
OKA3bIBAIOIIMM YC/IYTH, HEOOXOAMMO OPHEHTHPOBATECA HA COLHATIBHBIC noTpeOHOCTH M
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0COBEHHOCTH COUMATBHO-OBITOBBIX OrpaHHUYECHHH HHBAJINIOB, BO3ZHUKAIOIIMX B pPEIYIHTATC

3a001€BaHNA.
[ TaBHbII MPUHLATT OKA3aHHS TOMOILHN — HE HABPEHTH B pe3yNbTaTe HEMpeayCMOTPEHHBIX

PHCKOB ¥ OOCTOATEIBCTB.
OTHOCHTECH K IPYTrOMY YEI0BEKY, KaK K cebe caMoMy, TOYHO TaK XK€ €TI0 yBaXKANTE — U

TOT/1a OKa3aHHe YCIYTH B yupexaeHnn 1 obiuenne Oyayr 3 (PEeKTUBHBIMH.
PaGOTHHK,  HEMOCPEJACTBEHHO  OCYIIECTBIAIOMMA  MOMOIML  HHBATHAAM IO
COTPOBOXICHHIO B MOMELIEHHAX H HA MPUIIETAIOLLEH TEpPHTOPHA MBJIOY, nomKeH MpOXOAHTE

MWHCTPYKTAX OJHH pa3 B TPH roja.

2. ConpoBoIeHHe HHBAJTHIOB HA MPUEME B yUpeKIACHHH

Jlns obecnedeHuss OOCTyNa MHBAJIMAOB K yCiayraMm H 00BEKTaM,
NMPENIOCTABIIAIOTCS, PAGOTHHKY, HEOCPEACTBEHHO OCYIIECTBIAIOMIEMY MoMO
COMPOBOX/ICHHIO B MOMEIIEHHAX M HA MPHIEraiomed TeppHTOpHH, ITPH MpUeMe HH

YYPEKACHHH HEOOXO0IHMO:
1. Paccka3aTh MHBATHIY 00 apXMTEKTYPHBIX 0COOEHHOCTAX 31aHHsA yHPEKACHHI.

—  KOJIMYECTBO 3TAXEH,;
—  OCHOBHBIE TTOMELLEHMS ¥ MECTa HX PaCIOIOXKEHHA B 3[1aHHH, B KAKOM KabOuHETE K KOMY
06paTHTBCS 1O BOIPOCaM, KOTOPBIE MOI'YT BOSHHKHYTh B XO/C NMPEAOCTaBJICHHA YCITYTH,

~  pacrojOKeHHe KOMHAT THTHEHBI X CaHYy3JI0B (HaTM4He NOpy4YHs UIA YHHATa3a)
2. PacckazaTh, YYHTEIBAas CTENECHb COLHAJIBHBIX orpaHHYeHHH, 06 0COOCHHOCTAX OpraHM3aLHH
JIOCTYITHOM Cpefbl B YYPEXACHHH: HAJM4YHH TaHIyCOB, TAKTWIbHBIX METKaxX, MHBAJIMIHBIX
xomsicok u T.1. Ocoboe BHMMaHME OOpaTHTL Ha 3HAKH, MPEAYNPERAAFOIIHC 00 OMacHOCTH:
3BYKOBBI€ CHTHAJIbI TPEBOTH, CBETOBBIC Ta6io, Hanbonee OBICTPEIM H 0€30MacHBIM criocobam
BBIX0J1a U3 3aHHA.
3. IIpoBeCTH 3KCKYPCHIO IO yIpEXKACHHIO, 00paTHB BHHMaHHE Ha PAacCIlOIOKEHHE CaHHTapHBIX
KOMHAT, JIECTHHII, MECT MIi OTAbIXxa ¥ T.O. IIpH HeoOXoauMOCTH OOpaTWTh BHHMAHHE HA

MEXaHM3MbI OTKPLIBAHHSA-3aKPbIBAHUSA IBEPEH, CAHUTAPHBIX mpHOOPOB.
4 T103HAKOMWTH MHBAJIMAA CO BCEMH CIELHAIIMCTAMH, JIHYHO, IIPEACTABHB I10 dbaMuIMH, IMEHH H

OTYECTBY CIIELIHAJTMCTA H HHBAJIMJA APYT APYTY. UHdOPMHPOBATH, K KOMY OH I0/DKEH 00paTHTBCH

BO BCEX CJy4asX BOZHMKAIOIIHX 3aTPYAHEHHH.
5. [Tpw 3aBepLICHAH NPUEMA B YIPEKACHHH YTOIHHTD, OCTAIHCD ¥ HEro JIM Kakue-a1u00 BOIPOCHL

WK 0coOBIE IMOXKEIaHHA.

Ha KOTOPBIX OHH
(b WHBAJMAAM IT0
BAJTHIa B

3, [IpaBuJa 3THKeTa JUIsl JIHI ¢ Pa3HBIMH paccTpoiicTBaMu QPYHKUHH Opranu3Ma.

[IpaBuna 3THKeTa Npv OOUICHWM C WHBAIHIAMH, MCMBITHBIBAIONIMMH _TPYAHOCTH TIPH

rnepeaBHKEHUH:
e [TOMHWTE, YTO MHBAIMAHAS KOJIACKAa — HENMPHUKOCHOBEHHOE MPOCTPAHCTBO HCIOBEKA. He

o6 10KauMBaiTeCh HA HEE U He ToJKalTe. HadaTh KaTHTh KOJIACKY 0e3 corjiachs HHBAJIHAA - TO XK€
caMoe, 9TO CXBATHUThL M NIOHECTH YE€/I0BEKA 0e3 ero paspeuIeHus.

e Bcerza crpalumBaiTe, HYXHa JIH TOMONIb, TIPENKIC HEM OKa3aThb €€ MHBAJIMIAM,
W CILITBIBAIOIIMM TPYAHOCTE IPH NEPE/IBIKCHUH, H MpeaIaranTe MoMOILb, €CITH HYXHO OTKPbITH

TSKENYIO JIBEpb MK IIPOATH 1O KOBPY C UTHHHBIM BOPCOM.
o Ec1i Bale IpeIoxKeHHe O TOMOIIH PHHATO, CIPOCHTE, UTO HYXNHO AC/aTh, H HETKO CIIGAYHTE

MHCTPYKLIHAM.
e Eciiii BAC MONPOCHIN MOMOYb HHBATHAY, MEPEIBUTAIOMEMYCH HA KOIACKE, CHATA/A KaTHTE ee

memienHo, Konacka GpIcTpo HaOHpaeT CKOpoCTh, H HEO)KHIAHHBIH TOTYOK MOXKET IPHBECTH K

[IOTEPE PaBHOBECHA.
¢ Beerna iyHo y0exaanTech B I0CTYITHOCTH MECT, TG 3aIJIAHUPOBAHBI MEPOITPHATHSL. 3apaHee

[MOMHTEpPECYHTECh, KAKHE MOTYT BO3HHKHYTD mpoGneMel WK Gapbepsl H Kak HX MOXHO

YCTPAHHTD.,
e He Hamo xJjionarth 4eJIoBeKa, HaXOoAALIErocs B WHBAJIMIHON KOJIACKE, 10 CITMHE WK IO TUICHY.
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 Ecii BOIMOXHO, pacnonioxuTecs Tak, YTo6sl Balm nnia OsUIM Ha otHOM ypoBHe, Usberaiire
HTOJIOKCHHA, IPH KOTOPOM BallieMy CODECEHNKY HYKHO 3anpPOKHABIBATE royoBy.

* Ecimn cymectByior apxurekTypHbie Oapbepsl, npeaynpenure 0 HUX, 4TGB! YENOBEK MMeE
BOSMOXHOCTB MPHHHUMATH PELICHHS 3apaHee.

* [TomHuuTe, yTO, KAK NMPaBMIIO, Y MIOKEH, UMEIOIINX TPYAHOCTH TTPH NEPEABHIKEHUH, HET Mpobiiem
CO 3PEHHEM, CITYXOM M ITOHHUMAHHEM,

* He nymaiire, uto HEo6X0MMMOCTD MOMIB30BATLCS MHBAJIMIHON KOJIACKON — ATO Tpareaus. 7o
Cnocod CBOOOJAHONO (ecim HET ApPXHTEKTYPHBIX bapbepoB) nepemsuxenus. Ecte momm,
MTONBL3YIOMHECH HHBAJHAHON KOJIACKOM, KOTOpBIE HE YTPATHIA CIOCOOHOCTH XOAMTH M MOTYT
MCPCABHTATBCA C MTOMOIILIO KOCTBIIEH, TPOCTH M T.11. KOMACKY OHM MCTIONB3YIOT [UIS TOTO, YTOOK!
3KOHOMMTB CHJIBI M OBICTpEE MepeBHIaThCs.

[IpaBuna 3tukera npu o6LIEHHHM ¢ MHBAIHIAMH, MMEOMMMH HADVIIEHHE 3DEHHE M
HE3PSYHMH:

* OxasbiBast CBOIO NMOMOINb HE3pAYEMY UEIOBEKY, HANPABIAHTE €ro, HE CTHCKHUBAS €r0 PYKY,
HIHTE TaK, KaK Bbl 00bIYHO X0zuTe. He Hy)KHO XBaTaTh CJIENOro Ye0BeKa U TAIHTE €70 3a COBOH.
* OmuuIMTe KPaTKO, I BRI HAXOXHTECh, [IperynmpexaaiTe 0 MPenATCTBUAX: CTYTEHAX H T.II.

* Mcnonb3yite, ecm 3TO YMECTHO, 3HAKOMBIE (pa3bl, XapaKTEPH3YIOLIHE LBET, PACCTOSHME,
OKPYXKaroIyt0 00CTaHOBKY. JleTUTeCh IMOLMOHAIBLHBIM BO3AEHCTBHEM OT YBHIEHHOTO.

¢ OOpamaiiteck ¢ co6akaMH-NTOBOJBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JOMAIIHHMH JKHBOTHBIMHA.
He xomanny#re, He TporaiTte 1 He HrpaiTe ¢ cO6aKOH-TIOBOIBIPEM.

* Ecim BB cobupaeTech YHTaTh He3pAdeMy 4eNOBEKy, CHauana MpEAyNpemuTe ero o6 3ToM.
["oBOpHTE OOBIYHEIM IOI0COM.

* Ecnu 3TO BaXHOE NHCBMO WM JOKYMEHT, HE HYKHO IS YOSOWTEIbHOCTH AaBaTh €ro
norporarb. [Ipu 3TOM He 3aMeHsHTe YTEHHE NEpecKa3oM, He NponycKaiTe HHHOPMALHIO, ecilH
Bac 00 3ToM He nonpocaT. Korza He3psaaHit 4eoBek JOKEH MOAMMCATh J0OKYMEHT, IPOYHTAMHTE
€ro 00s3aTeJbHO IOJHOCTBIO. MHBaJMAHOCTE HE OCBOOOXIAET CIIEMOTO YejO0BeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJIEHHOH

3aKOHOAATEIbCTBOM.

* Beerna oOpaluaiTech HEMoCpeACTBEHHO K 9EJIOBEKY, JaXE €CIH OH BAaC HE BHIWT, @ HE K €ro
3pSYEMY COMPOBOXKAAOIIEMY.

e Bcerna nHasbBaiTe cebs M NpEeACTaBIANTE APYrHX COOECEIHHKOB, @ TAKXe OCTAIbHBIX
MPUCYTCTBYIOIUX. EC/IH BBl XOTHTE MOXKATh PYKY, CKaXXHTE 00 3TOM.

 Korza BBI pe/utaraeTe He3psAYEMY YENIOBEKY CECTh, HE YCAXKHBAHTE €ro, a HANPaBbTE €TI0 PYKY
Ha CIMHKY CTyJa WIH NOAJIOKOTHHK, He BOAHWTE MO NOBEPXHOCTH €ro pyKy, a naire emy
BO3MOKHOCTb CBOOOJHO MOTpOraTe Nnpeamer. ECnu Bac MONMpPOCHIM NMOMOYb B3STh KaKOH-TO
[MPEIMET, HE CIIEAYeT TAHYTbh KHCTb CJIENOTO K IPEAMETY H OpaTh €ro pyKo# 3TOT IpeMeT.

e Korza Bel 001@aeTeCh C IPYIIION HE3PSYMX JIFOAEH, He 3a0bIBaTe KaXKIbIi pa3 Ha3bIBAThH TOTO,

K KOMY Bbl 00paluaeTecs.
e He 3acraBiaiite Bawero cobeceaHuka oOpamiarbess B IyCTOTY: €CJIH BBl NEPEMEIAETEC,

MpeaynpeanTe ero 00 3ToM.
e BriosHe 10nycTHMO ynoTpeOJsTh CII0BO «CMOTPETH». I HEe3pAYEro 4ejoBeKa 3TO 03HAYAET

«BUJETH PYKaMu», 0CA3aTh.
e M3beranTe pacIuIbIBYaThIX ONPEIENIEHHH H HHCTPYKLHH, KOTOPbIE OOBIMHO CONMPOBOXKIAKOTCS

JKECTaAaMH, BhIpaXEHHH BpoJe «(CTakaH HAaXOIMTCS TIe-TO TaM Ha crone». Crapairtech ObITh

TOYHBIMU: «CTaKaH IMOCEPEANHE CTOJIaN,

e EC/1y BBI 3aMETHIIH, YTO HE3PAYHH YEI0BEK COMIICSA C MapIIpyTa, HE YIIPABJIAHTE €ro ABHXEHUEM
Ha PACCTOSHHUHU, IIOJOHAUTE U IIOMOTHTE BEIOPATHLCS HA HYXKHBIH I1YTh,

e Oka3zpiBas IOMOLLL HE3pA4YeMy, IBHUIaHTECh HE TOPOILICh, M NPH CITYCKE WIH IOAbEME 10
CTYIEHBKAM BEJIHTE HE3PAYEro MNEepreHIHKYISPHO K HHM, He enaiite peIBKOB, pe3KHX ABHKEHHH,

MPEAYIPEXAANTE O IPENATCTBHAX.
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[Ipasina dTHKeTa npH o6LeHHH ¢ HHBATHIAMH, HMCIOLHMMH HAPYILIEHHUE CIIYXA:

* PasroBapuBas ¢ uenopekom, y KoToporo 1mioxoii ciyx, CMOTPHTE ITPAMO Ha Hero, He 3atemusiire
CBOC JIMLO M HE 3aropaXXMBaHTe €ro pykamH, BOJIOCAMH MM KAKMMH-TO rmpeamMeramu, Bai
COOCCETHIK NOMKEH HMETh BO3MOXHOCTh CIIEINTS 34 BHIDAXKEHHEM Balllero Jmia.

* CYWICCTBYET HECKONBKO THIIOB M CTENEHEH IIIyXoThi. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Cnoco0OB OOIEHNS ¢ MOABMH, KOTOPbIE MUIOXO0 CABILAT, EC/IH BbI He 3HAETE, KAaKOW TIPEIOYeCTs,
CNIPOCHTE Y HHX.

* HexoTophIe JTI0IM MOTYT CBIIATH, HO BOCTIDHHUMAIOT OT/I€JIbHBIE 3BYKH HETTPaBHIBLHO. B 3TOM
Cllydac roBopute Oonee rpOMKO M 4eTKO, MoaOGMpas moaxois it ypoBeHb. B Apyrom ciyqae
MOHANOOMTCA JMINL CHHM3HTH BBICOTY Tr0J0CA, TaK KAK YEJOBEK yTpaTua CrocobHOCTh
BOCITPHHHUMATH BHICOKHE YACTOTHI.

* Y100k NpHBIEYL BHHMAHHKE 4CIIOBEKA, KOTOPBIH ILJIOXO CHBILLINT, HA30BHUTE €r0 Mo UMeHH. Ecin
OTBCTA HCT, MOXHO C/IeTKa TPOHYTh Y€/I0BEKA MM XKE [I0MaxaTh PYKOH.

* ['oBopwTe sicHO ¥ poBHO. He Hy)HO H3mHIIHE MOJYEPKUBATH 4T0-T0. KpHiaTs, 0COOEHHO B ¥XO,
TOXE HE HaJIO.

* Ecau Bac mpocsT moBTOPHTH 4TO-TO, monpoOyiiTe nepedpasupoBaTh CBOE IMPEMTONKEHHE.
HMcnone3syiire xecTsr.

* Y0eaurecs, uto Bac nonsuti. He cTecHsiTeCE CITPOCHTB, ITOHAJI JIX Bac COOECEeTHHK.

* Eciv BBI coobimaere nupopmaro, KOTOpas BKIIXOYAeT B Ce0A HOMEP, TEXHUIECKHH WIJTH APYTOH
CIIOXHBIH TEPMHH, aJipec, HAITHIIHTE €€, COOBIIHTE II0 (bakCy WIM 3JIEKTPOHHOH IM0YTE HITH
THOOBIM APYrUM Crioco6oM, HO Tak, YTOOBI OHA GELIA TOYHO MTOHATA.

* Ecim cymectByior TpymHocTH mpw YCTHOM o0OmeHuH, crnpocute, He OyaeT JM MpoLIe
MEPEINMUCHIBATLCA.

* He 3a0eBaiiTe 0 cpene, koTopas Bac OKpy>KaeT. B 00/bImKX MM MHOTOMIOAHEIX TTOMEIIEHUIX
TPYAHO 00LIATHCA C TOALMHU, KOTOPHIE TVIOXO CIIBIIIAT. JIpKo€ COJTHIIE MITH TeHB TOXKE MOT'YT OBITH
Oapnepamy,

¢ O4eHB 9acTo ITyXHe JI0/IH HCTIONB3YIOT A3BIK JKECTOB. ECIH BEI obImaerech 4epe3 MepeBoYHKa,
He 3a0yxbTe, 4yTO 0OpamaTECsa HalO HEIIOCPCICTBEHHO K COOCCEIHHUKY, a HE K IIEPEBOIYHKY.

* He BCe Jr0/t1, KOTOpBIE TIOXO CIBIIIAT, MOryT 9HTaTh Mo rydbam. Bam nyume Bcero cripocurs
00 3TOoM npu mepsoii BcTpewe. Ecnu Bam cobeceHHK 06namaer 3THM HABEIKOM, HYXHO

I[IPOYHUTBIBAKOTCA,

e Hy»HO CMOTpeTh B HIO CODECeIHHKY H rOBOPHTB ACHO H MELIEHHO, HCIIOIB30BATE MPOCTHIE
$pa3bl ¥ H36eraTh HECYIECTBEHHBIX CJIOB.

e Hy»XKHO HCII0JB30BaTE BBIPAKCHHUE JTHLIA, )KECThI, TEJIOABUKEHHUSA, €CJTH XOTUTE MOAYEPKHYTh WIIH
MMPOSACHUTL CMEICJI CKa3aHHOTO.
[IpaBuna 3TMkeTa MpH OOINEHUM C HHB: AdMH, UMCIOIMHMH 3aJ€PXKY B DA3BHTHU W

npo6siemMel 06IIEHHS, YMCTBEHHBIEC HAPVIIIEHHUS:

e Vicnonb3yiite 10CTYMHBIH A3BIK, BEIPAXaHTECh TOYHO | 11O CYTH Jena.

o V36eraiTe CIIOBECHBIX IITAMIIOB H 0Opa3HBIX BEIPAKEHHH, ECITH TOIBKO BEI He YBEPEHEI B TOM,
YTO Ball CODECEAHHK ¢ HUMHU 3HAKOM.

* He rosopure cBeicoka. He nymaiite, yto Bac ne OHMYT.

* Mupopmupys o6 ycmyrax, KOTOpbIE MOXET MOJNYYHTE HHBAJIM], pacCKa3bIBAaWTE BCE «I10
waramy. Jladte BauemMy cobeceHHKY BO3ZMOKHOCTE OCMBICIIHTE KXKIbIH [Iar Mocjae Toro, Kax
Bbl HH()OPMUPOBAJIH €O,

e MicxoanTe M3 TOro, 9T0 B3pPOCHBIH YeOBEK C 38JICPKKOH B PA3BHTHH MMeeT ONpPeASNEHHBI U
OIBIT, KaK M JII000H Apyro# B3poC/bii YyeloBex.

* Ecnn HeobxoauMo, Henonb3yiire HIIOCTPALMK MK (oTorpaduu. Byasre roToss: [IOBTOPHTH
HECKOJILKO pa3s, €CJTH Bac C NIEPBOTO pa3a He MOHSIJIH,
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e OOpamanTech ¢ YeJI0BeKOM ¢ pobieMaMH pasBUTHA TOYMHO TaK XKe, Kak Bbl Gt o6patanmcs c
moOsiM npyruM. B Gecene obcyxnante Te me TeMbl, kakue Bl 06CYKIAETE C APYIUMH JTHOABMH,
Hanpumep, noroay, nocneanne cobbITus.

e OOpaimanTech HEMOCPEACTBEHHO K COOECEIHHKY, a HE K ero COMpOBOXKIAIIEMY.

e [IoMHHTE, YTO JIIOJH € 3aACPXKKOH B PA3BUTHH 1€€CITOCOOHBI M MOT'YT NMOANMCHIBATE AOKYMEHTHI,
JIaBATh COIVIaCHEe HA MEAMLIMHCKYIO MIOMOILb H T.J.

[TpaBuna sTukera npu o0LIEHHN ¢ HHBAJIMAAMHU, UMEIOLIMMH [ICHXHYECKHE HADYIIEHH:
[Terxuueckne HapymeHus — He TO XKe camoe, uTo npobeMsl ¢ 3aiepKKoi B pasBuTHH. Jlroam ¢
MCHXHYECKHMH MnpobaeMaMH  MOT'YT  HCIBITHIBATE IMOLIMOHAIIBHBIE PACCTPOMCTBA  WITH
3aMEILATENBLCTBO, OCIOKHAIOIINE UX HKH3HB, Y HUX CBOH 0COOBIH M H3MEHYHBBIN B3TJIAL HA MHP.

* He Hamo nymath, 4TO JIOAH C NCHXHYECKHMH HAapylIeHMAMH 0643aT€TbHO HYKIAIOTCHA B
JOTIOJTHUTE/IBHON MOMOIIH H CIIELHAILHOM 00pallieHHH.

* Obpamaitrech ¢ MOAbMH ¢ ICHXHYECKUMHU HAPYLUIEHUAMM KaK C THYHOCTAMH, He HyxHO nenath
NPEXKIACBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM OMbITa OGIIEHHS C APYTHMH JIFOABMHA C TAKOH KE
GOpPMOI HHBATHIHOCTH.

* He cnenyer mymars, 4To MOAHM ¢ NCHXMYECKMMH HapylleHHAMH Gosee ApYTrMX CKJIOHHBI K
HaCHJIHIO. I10 M. Eciin Bl IpyXemoOHbI, OHM 6yayT 4yBCTBOBaThL CE04 CIIOKOHHO.

* HeBepHo, 4TO JIF0/IH € ICHXHYECKHMH HapYILIEHHAMH HMEIOT POoOIeMBI B TOHWMaHHH WITH HIKE
IO YPOBHIO HHTEJUIEKTa, YeM OOJILIIHHCTBO JTI0EH.

eEcCnH 4eoBeK, MMEIOIIHHA NCHXHYECKHE HAPYIIeHHsA, PACCTPOEH, CIIPOCHTE €ro CIMOKOHHO, 9TO
BBI MOXKETE C/IeJIaTh, YTOOBI TOMOYB EMY.

* He rosopure pesko ¢ 4el0BEKOM, HMEIOIINUM TICHXMYECKHE HAPYIIECHHUS, JaXKe eCIH y Bac eCTh
JUIS 3TOI0 OCHOBAHHUA,

ITpaBuna sTHKeTa TPy OOIMEHHH ¢ HHBAJIHIOM, HCIILITHIBAIOIIMM 3aTPYIHEHHUS B PEUH:

e He wurHopupy#Te monei, KOTOPEIM TPYAHO T'OBOPHTB, NIOTOMY 9TO IOHATH MX— B BalLMX
HHTEpecax.

e He nepebuBaiiTe W He NONpaBISIHTE YeIOBEKa, KOTOPHIH HCIBITBIBAET TPYAHOCTH B DEYH.
Ha4nHaiTe roBOpHUTE TOIBKO TOTAA, KOTAA YOEAUTECh, 9TO OH YIKE 3aKOHYHII CBOIO MBICIIb.

e He meiTaTeCh YCKOPHTH pasroBop. ByapTe TrOTOBEI K TOMy, YTO PasroBOP C YEIOBEKOM ¢
3aTPYAHCHHOW PEYBIO 3aiMET Yy Bac OOJIbIlIe BPEMEHH.

e CMOTpHTE B IMLIO COOECENHMKY, MTOJIEPHHBANTE BU3YaNbHBINH KoHTAaKT. OTaaiTe 3TOM Oecene
BCE€ Balllé BHUMaHHE,

e He nymaiTe, 4TO 3aTpYHEHHA B PEYH — ITOKA3aTE/ b HU3KOTO YPOBHSA HHTEJIEKTA YE/IOBEKA.
e CrapaiTech 3a1aBaTh BONPOCH!, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB HJIM KHBKA.

* He npUTBOpsNTECH, €CIIH BBI HE OHAJIH, UTO BaM Ckasanu. He crecHsiiTecs nepecnpocuTs. Ecu
BaM CHOBa HE YJaJlOCh ITOHATH, IOMPOCHTE IPOH3HECTH CIOBO B 00Jiee MEUICHHOM TEMIIE,
BO3MOXKHO, 110 OyKBaM.

e He 3a0piBaiiTe, 4TO 9€I0BEKY C HAPYIIEHHOH PEYbIO TOXKE HYXHO BbICKa3aTscs. He nepebupaiire
€ro ¥ He nojasJigire. He Toponure roBopsiImero.

e EciiM y Bac BO3HMKAIOT INpoOsieMbl B OOILUEHHH, CIPOCHTE, HE XOYET JIH Ball COOECeIHUK
MCI10JIb30BaTh APYroM criocod — HarmMcaTh, Hare4aTarh.

C MHCTPYKLMEN O3HAKOMIIEH:!
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